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Fix My Street (FMS) is the Council’s online reporting tool 

Can be used to log any highway related location-based 

enquiries, as well as other location-based Council enquiries 

It is quick and easy to use 

There is an opportunity to upload photos 

Enquiries can be logged on a computer, tablet or mobile 

device (although there are slight changes in the format 

dependent on which device you use) 

Optional downloadable app for mobile devices 

Allows you as the customer to look at one or all of your 

enquiries at the same time 

Setting up an account allows you to receive updates to your 

enquiries as and when there is any progress 

The next few steps will show you how to set up your ‘Fix My 

Street’ account 

 

 

 

 

How to set up a Fix My Street Account 
 
 
 
 
 

1. Click on the 'Sign In' 

link located on the 

top green banner 

 

 

 

 

 

 

 

 

 

 

 

2. Click on the 'create an 

account' link 

 

 

 

 

 

3. Input your email address 

and create your password 

(consisting of 8 or more 

characters) 

 

 

 

4. Log into your emails to find 

your confirmation email. If your 

email is not in your inbox, then 

check your junk email 

 

 

5. Your email from Fix My 

Street will look like this. 

Click on the link in the green 

box to confirm your email 

address 

 

 

 

6. Your account page. On this 

page you can change your 

password, add a phone number 

and select whether you would 

like to receive email notification 

updates on any of your enquiries 
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What 'Highway enquiries' can currently be 

logged on Fix My Street? 

Reports for the Highway Service can be made on Fix My Street 

for any location-based existing asset, as per below. 

Anything considered as new or not mentioned below will 

currently require logging via the Council's Contact Centre. 

 

Condition of Carriageways 

Potholes 

Existing lining 

Kerbs 

Noise / vibration 

Roadworks 

Slurry / mud on the 

carriageway 

Traffic Signals 

 

Condition of footways 

Potholes 

Uneven flags 
 

Barriers 

 

Signs 

Condition of signs 

Street name plates 

Street Lighting 

Light out 

Flickering light 

Light on during the day 

 

Drainage 

Flooding 

Gully / drainage 

 

Hedges, Trees and Verges 

Grass cutting 

Hedge / Tree 

maintenance 

Weeds 

 

Fences / Walls 

Gritting and Grit Bins 

 

 

How to log a Highway enquiry on Fix My 

Street 
 

You can navigate directly to the Council's website on you 

mobile phone or tablet, or see our instructions on how to 

download the Cheshire East Council reporting app. 

When making a report, if the matter poses an immediate risk 

to health, life, or property, please call 0300 123 5020 during 

working hours or 0300 123 5025 out of hours to report it 

directly to one of our staff. 
 

1. Start at the Homepage on 

the reporting tool and type 

in a postcode or a place 

name. Not sure where you 

are? Click 'Use my current 

location' 

 

 

 

 

2. Put the pin on the map 

to show exactly where the 

problem is, choose an 

option for what to report 

from the menu, then click 

continue 
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4. Check your email inbox for 

our confirmation email, click on 

the link, and job done! 

3. Follow any instructions 

and answer any following 

questions shown to you, 

then submit your report 

 

 

 

 

 

 

Fix My Street - Online Help 
 
 
 
 

There is a link at the top 

of the Fix My Street tool 

(on the green ribbon) to 

assist you 
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Instructions on 'How to download the 

Council's reporting app (Fix My Street) 
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