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We're working for you... Highways

e Fix My Street (FMS) is the Council’s online reporting tool

e Can be used to log any highway related location-based
enquiries, as well as other location-based Council enquiries

e It is quick and easy to use

e There is an opportunity to upload photos

e Enquiries can be logged on a computer, tablet or mobile
device (although there are slight changes in the format
dependent on which device you use)

e Optional downloadable app for mobile devices

e Allows you as the customer to look at one or all of your
enquiries at the same time

e Setting up an account allows you to receive updates to your
enquiries as and when there is any progress

e The next few steps will show you how to set up your ‘Fix My
Street’ account

How to set up a Fix My Street Account

Report or view local issues

1.Click on the 'Sign In’
link located on the
top green banner

‘ « Use my current lo

How to report a problem Recently reported problems

1 Enter a postcode, or a road and place name End of Copperfield Road

2 Locate the problem on a map of the area

3 Enter details of the problem

4] confirm the report and Cheshire East Council willinvestigate
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2. Click on the 'create an
account' link

3. Input your email address
and create your password ot
(consisting of 8 or more e T
characters)

|l 4. Log into your emails to find
Nearl done! Now check your confirmation email. If your

your email...
ez K~ email is not in your inbox, then
check your junk email

5. Your email from Fix My cheshirceogg‘?;;
Street will look like this.
Click on the link in the green
. . Please. click on the link below to confirm your email address and log into Cheshire
box to confirm your email st FodSimel

ad d ress \\ a Yes, this is my addres

Once you've done this, you'll be able to view and manage all reports and updates
you've made from the “Your account” menu on Cheshire East FixMyStreet.

Thanks for using Cheshire East FixMyStreet

6. Your account page. On this
page you can change your

- password, add a phone number
e — &_/and select whether you would
like to receive email notification

adipdates on any of your enquiries

Your account
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What 'Highway enquiries' can currently be
logged on Fix My Street?

e Reports for the Highway Service can be made on Fix My Street
for any location-based existing asset, as per below.

 Anything considered as new or not mentioned below will
currently require logging via the Council's Contact Centre.

Condition of Carriageways Street Lighting
e Potholes * Light out
* Existing lining e Flickering light
o Kerbs e Light on during the day

e Noise / vibration

e Roadworks

e Slurry / mud on the
carriageway

e Traffic Signals

Drainage Sz
e Flooding

e Gully / drainage

Condition of footways Hedges, Trees and Vsrges
e Potholes ¥ e Grass cutting [ "«

e Hedge / Tree :\X\y

* Uneven flags _ TN\
e Barriers maintenance j_\%\\\
e Weeds
Signs
e Condition of signs O Fences / Walls
e Street name plates

Gritting and Grit Bins .=.\

eaud

How to log a Highway enquiry on Fix My
Street

e You can navigate directly to the Council's website on you
mobile phone or tablet, or see our instructions on how to
download the Cheshire East Council reporting app.

* When making a report, if the matter poses an immediate risk
to health, life, or property, please call 0300 123 5020 during
working hours or 0300 123 5025 out of hours to report it
directly to one of our staff.

Report or view local issues ]Stal’t at the Homepage on

s o the reporting tool and type
GW = _inapostcode or a place
; g D ecenty repertec probiems 5 name. Not sure where you
are? Click 'Use my current
| i location’
B S LI 2B i

2. Put the pin on the map
to show exactly where the
problem is, choose an

option for what to report
from the menu, then click =
continue :
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Report the problem

If the issue is dangerous or an emergency, call us on
0300 123 5500 between 08:30 and 17:00 Monday to
Friday or on 0300 123 5025 at any other time.

Category
(O Abandoned Vehicle
Q crossings

QO Dead Animals

QO Dog Fouling

QO orainage

Q Frencingwalls

O Fiyposting

Q Fiy Tipping

QO oraftiti

QO Gritting and Grt Bins

ick th g the pin to adjust the location

3. Follow any instructions
and answer any following
questions shown to you,
then submit your report

4. Check your email inbox for
our confirmation email, click on
the link, and job done!

Fix My Street - Online Help

Reporta problem  Your account Al reports

Local alerts  Help

h

Report or view local issues

Enter a postcode, or a road and place name:

e.g.'CW11 THZ or 'Delamere Street, Crewe’

‘ Search for location

|  use my current location |

How to report a problem
1 Enter a postcode, or a road and place name

2 Locate the problem on a map of the area
3 Enter details of the problem

4 Confirm the report and Cheshire East Council will investigate

608

reports In past week

1,160

fixed in past month

243,172

updates on reports

Cheshire Em

U

Recently reported problems

Just outside 41 main road Langley
Next to my garden wall!

8:42 today
Fly tipping on roadside verge

8:31 today

End of Copperfield Road

On the junction of catherine st, south st amd gresty road

There is a link at the top
of the Fix My Street tool
(on the green ribbon) to
assist you
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Cheshire East FixMyStreet

We are working with FixMyStreet to help people report or see reports of local issues,

by simply locating them on a map.

You can use Cheshire East’s FixMyStreet to report Highways issues like potholes or

broken street lights, request Street Cleansing work such as fly-tipping removal or
street sweeping, and ask our Community Enforcement team to investigate
abandoned vehicles.

See our webpages to report problems such as:
¢ Anti-social behaviour
* Any urgent or emergency problems
* Noise pollution or barking dogs
e Fires and smoke/smell pollution

* Missing wheelie bins or recycling boxes or missed rubbish collections

* Complaining about the authority
How to use our FixMyStreet pages

Making a report

1. If the matter poses an immediate risk to health, life, or property, please call

0300 123 5025 to report it directly to one of our staff

2. start at the homepage and type in your postcode or a place name. Not sure where
0 e

SRR o

Frequently Asked
Questions

Privacy and cookies

How to use our FixMyStreet pages

Making a report

1. If the matter poses an immediate risk to health, life, or property, please call
0300 123 5025 to report it directly to one of our staff

2. Start at the homepage and type in your postcode or a place name. Not sure where

you are? Pick ‘use my location’

3. Put the pin in the map to show exactly where the problem is, choose an option for
what to report from the menu, and then continue

4. Follow any instructions and answer any following questions shown to you, then

submit your report

5. Check your email inbox for our confirmation mail, click on the link, and job done

You can use the website on your mobile directly, or see our instructions on how to

download the Cheshire East Council reporting app.

Looking at other people’s reports

You can see anonymised reports made by other people on our map as pins. You can
click on these to see what they are about, and any updates that we have provided. If
you have a FixMyStreet account you can also subscribe to updates for another

person’s report, rather than create your own.

Problems zoom out on the reporting map?

We want to keep FixMyStreet locally focused, so we restrict how far you can zoom
out. You can use your device location to centre the map on where you are.
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Inappropriate content

Cheshire East Council and FixMyStreet are not responsible for the content and
accuracy of material submitted by its users. We reserve the right to edit or remove
any reports or updates which we consider to be inappropriate upon being informed
by a user of the site.

Development of FixMyStreet

The FixMyStreet service was built by mySociety.

The software behind this site is open source, and available to you mainly under the
GNU Affero GPL software license. You can download the source code and help us
develop it. You're welcome to use it in your own projects, although you must also
make available the source code to any such projects. FixMyStreet.com is the original
code installation, in the UK.

Instructions on 'How to download the
Council's reporting app (Fix My Street)

Cheshire East Council reporting app

The Cheshire East Council reporting service is powered by FixMyStreet Pro, which is a
progressive web app (PWA). This means that you can save this website to your
mobile’s home screen and use it just like an app. See below for instructions on how to
do this on both iOS and Android devices.

We chose to develop a PWA instead of a dedicated app because it gives you the
choice to use this service on whatever device you want, and ensures that you always
benefit from the same user experience, including having access to offline reporting
functionality. It also means that we can introduce new features and updates more
quickly, while also keeping maintenance costs low due to only having to support one
codebase.

How to install FixMyStreet as an app

Unlike dedicated apps, you don't download the FixMyStreet app from an app store.
Instead, you simply need to load the website from a browser on your chosen device
and save it to your home screen.

The PWA's design makes it feel like you're using a ‘normal’ app, with its mobile friendly
features, but you're benefiting from using a web-based service that doesn't require
you to keep updating it.

iOS (Apple iPhones/iPads)

1. Load https://fixmystreet.cheshireeast.gov.uk/ on your mobile
browser (if you have iOS version 16.3 or less, the installation

‘v’ - - - V \

=) =
will only work via Safari) Cheshire East}) o
2. Hit the save/share button Report or view local
issues
Enter '- postcode, or a road and place
> EI=3
How to report a
problem
3. Select ‘add to home screen’ 1 e posode o s rosndioce
2 ;?::'.c(rc problem cn a map of the
Add to Reading List o0 3 e et fth poblem
4 i:‘::’:\wrwf r::v;::: Cheshire East
Add Bookmark m
Add to Favourites i\(
Add to Quick Note =)
Find on Page E]Q
Add to Home Screen

4. Select ‘'ok’/’add’

Cancel Add to Home Screen Add

5. Use FixMyStreet as an app
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Android

1. Load htips://fixmystreet.cheshireesst. gov.uk/ on your mabile
browser

2. Press the ‘three dotg icon o open the browser menu
Report ar view local
issues

O @ + o R A el s

3. Select Install 2pp” or similar How 10 report a prolem
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Temr oty

New tab S S
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Recently reported

New Incognito tab

i

£ History
¥ Downloads
YW Bookmarks

[0 Recent tabs

< Share..

Find in page

ﬁ Translate...

B’ Install app

4. Select 'Add o home screen’ / Tnstall (varies by device)

Install app

FixMyStreet .
Y

Cancet rstadl

5. Use FixMyStreet 35 an app
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